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OFFICC OF T U E  
COUNTV ATTORNEY 

September 30. 2003 

!?Y-.-.. Facsimile 1804) 772-1 026 
& Re@ar-U?S. - Mail 

Ms. P. J. Rhyne 
Communications Represcntative 
Veriron Network Services 
600 East Main Street, Sixth Floor 
Richmond, Virginia 23219 

Re: Chesterfield County 91 1 I arit'k 

Dear Ms Rhyne. . \  

- .  
As you know, the County is s i i f  .I*aiting a resolution of the issue dealing with possible 

duplicated or overlapping billing lor L O !  I service. As you will rcmember,'in 2000, we began 
receiving billing from Cavalier Telcphonc 'or E-91 I services. 

u 

At that time, we reached an agrccnieiit to withhold payment from Verizon in the amount 
of the Cavalier billing and hold it until thc matter was resolved. Thc County initially withheld 
$9,187.50 and then subsequently withheld %3,012.98. To date, this money has been escrowed 
pending resolution of this matter by the SCC. 

In rebiewing our records, it has been determined that Chesterfield County has continued 
to rcccive bills from Cavalier Tclcphone for this disputed scrvice. The bills now total 
$34,799 43, including late charges. The ('ounty needs to continue withholding an amount that IS 
equal to the Cavalier billing until a rewlii~ion is reached. Accordingly, at this point, the Counry 
needs to withhold $22,598.95 10 cnsurc wffcient funds are available for distribution when a 
solution is achieved. 

lhcrcfore. beginning with rhc ncxt hilling, the County is planning on withholding 
payment of our Verizon bill until rhc S.U.790 4.3 amount has been co,wmd and will continue to 
withhold rhc amount ol'futurc Cava!irr ,iit\:;ll!ly billings, in an attrinp! 10 maintain the status quo. 

Whilc the County obvioud) !IC.\ I P O  qilarrel with paying lhc p m v r  tariff to the 
appropriaic carrier, we do not want ~ L I  hl: FLII in  the position where wc t,a\,c paid both Verirori I 

-j 
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and Cavdier for the same telcphonc line and seivices. This IS one ol' thc precise issues pcnding 
beforc the SCC. 

Again, thank you fbr your consideration in agreeing to waive any late chargcs whlk wc 
attempt 10 solvc this problem Of coursc, plwqe give me a call ifyiiti I w c  any questions. 

Sinccrely. 

Michael P. Ko~ak  
Assistanr County Annrnry 

cc: Barbara H. Mayfield, Director, Emergency Communications 
James McDonnell, Operations Support Manager 
Donna Tucker, Accounting 

I3?5.63(119. I 
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XDSL Loop Qualificatic 
and Conditioning 

Manual Loop Qualificatio 

Engineering Query 

Engineenng Work Order 

Bndge Tap Removal ~ Or 
Occurrence 

Bndge Tap Removal ~ 

Multiple Occurrence 

Load Coil Removal - 
2 1,000 Feet 

Load Coil Removal - 
27,000 Feet 

Cooperative Testing 

Mechanized Loop 
Qualifications 

WideBand Test Access 
System 

ISDN Electronics 

Rate 

$93 70 

- 
$121 37 

$500.90 

$177.48 

$430 79 

$707.99 

$941.06 

$28 18 

$0 40 

$1 69 

$929 08 

Source I 
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in NY. 
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in NY.  
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in NY. 
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in N Y  
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in NY. 
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in NY 
Rate in an interconnection 
agreement that is equal to or 
lower than comuarable rate 
in NY.  
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in NY 
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
in N Y .  
Rate in an interconnection 
agreement that is equal to or 
lower than comparable rate 
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‘production of every document that is arguably responsive to this request Further, 
Cavalier was unable to devise a timely means of generating non-confidential and non- 
customer-specific analyses of the underlying data 

Request for Production C10-1 Provide all dark fiber maps that Cavalier has received 
from the “typical vendors” as referenced in the direct testimony of Matt Ashenden at 
page 3, lines 15-18 

Objection and Response Cavalier further objects to the request as overly broad and 
unduly burdensome because it requests “all” dark fiber maps of the type described by Mr 
Ashenden, when a sample of such maps should he sufficient Cavalier further objects to 
the request because it requests documents that are subject to non-disclosure agreements 
or confidentiality restrictions with third parties Subject to and without waiver of its 
objections, Cavalier responds that it has not yet obtained waiver of any third-party 
confidentiality obligations, hut Cavalier has produced a confidential document, subject to 
the protective order in this proceeding and Bates-numbered COOIOI, that shows 
Cavalier’s dark fiber map for Cavalier’s Richmond, Virginia network, which Cavalier 
uses in discussions with its prospective customers 

Request for Production C10-2 Provide all documents to support the assertion in the 
direct testimony of Matt Ashenden at page 4, lines 10-12 that there are “conflict[s] 
between records review and [I field survey[s] ” 

Objection and Response Cavalier further objects to the request as mischaracterizing 
Mr Ashenden’s testimony at the cited portion of his testimony Cavalier also objects to 
the request as overly broad and unduly burdensome because it requests “all” documents 
that support an assertion, when Venzon should have all documents related to its own 
“records review’’ and “field survey[s] ” Cavalier also objects to the request because the 
information supporting MJ Ashenden’s testimony in this general area may not exist in 
the form of documents subject to and without waiver of its objections, Cavalier 
responds that correspondence between Cavalier and Verizon concerning dark fiber 
between (a) Venzon’s Brickell central office and a customer location m Norfolk, 
Virginia, and (b) Verizon’s Hemdon central office and a customer located in Herndon, 
Virginia Cavalier is still gathering documents responsive to t h~s  request and reserves the 
i-ight to supplement its production as these documents become available 

Request for Admission C10-1: Adinit that Cavalier is not aware that any other CLEC 
has an interconnection agreement with Verizon containing Cavalier’s proposed Sections 
relating to Issue C10 

Objection 
to lead to the discovery of admissible evidence, because it  inqulres into Verizon’s 
iiiterconiiection agreements with other carriers and not with Cavalier, when it is 
Veriron’s interconnection agreement with Cavalier that is the subject of this proceeding 
Cavalier further objects to the request to the extent that it seeks to impose upon Cavalier 

Cavalier objects to the iequest as irrelevant and not reasonably calculated 



Before the 
Federal Communications Commission 

Washington, D.C. 20554 

In the Matter of 

Petition of Cavalier Telephone, LLC 

Communications Act for Preemption 
of the Jurisdiction of the Virginia State ) 
Corporation Commission Regarding 
Interconnection Disputes with Verizon ) 

) 

1 

1 
WC Docket No 02-359 

Pursuant to Section 252(e)(5) of the 

Virginia, Inc and for Arbitration 

CAVALIER TELEPHONE, LLC’S SUPPLEMENTAL RESPONSE TO VERIZON 
VIRGINIA, INC.’s SECOND SET OF COMBINED INTERROGATORIES, REOUESTS 

FOR ADMISSION AND DOCUMENT REOUESTS 

Pursuant to the Procedures Established for  Arbitration of an Interconnection 

Agreement Between Verizon and Cavalier, WC Docket No 02-359, Public Notice (re1 

August 25,  2003), petitioner, Cavalier Telephone, LLC (“Cavalier”), supplements its 

October 10, 2003 response to Verizon Virginia Inc.’s Second Set of Combined 

Interrogatories, Requests for Admission and Document Requests to Cavalier served by 

Verizon Virginia Inc (“Verizon”) on September 25, 2003 

RESPONSE 

Subject to and without waiver of its previously stated general objections and its 

previously stated specific objections, Cavalier further responds to Verizon’s discovery 

requests as follows: 

1 Issue IO 

Request for Production C10-1 Provide all dark fiber maps that Cavalier has received 
from the “typical vendors” as referenced in the direct testimony of Matt Ashenden at 
page 3, lines 15-18 



Supplemental Response. Subject to and without waiver of its objections, Cavalier 
l ipher responds that it still has not obtained waiver of applicable third-party 
confidentiality obligations, but Cavalier identifies the following vendors who provide 
maps in the same general format as that described in Mr Ashenden’s testimony. 

Abovenet (formerly known as MFN), 
Xspedius (formerly known as ACSI or espire), 
Looking Glass Networks, 
Level 3 Communications, and 
City Signal Communications 

Dated. October 23,2003 

Respectfully submitted, 

Stephen T Perkins (VA Bar #38483) 
Cavalier Telephone, LLC 
2134 West Laburnum Avenue 
Richmond, Virginia 23227-4342 
Telephone 804 422 4517 
Facsimile 804.422.4599 
e-mail sperkins(dcavte1 coin 

- and 

Richard U. Stubbs (MA Bar # 563207) 
Cavalier Telephone Mid-Atlantic, LLC 
965 Thomas Drive 
Warminster, Pennsylvania 18974 
Telephone 267.803 4002 
Facsimile 267.803.4147 
e-mail rstubbs(qcavte1 coin 
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Issue C16 

Request for Production C16-1: 

to rely to support its assertion that the current pole attachment application process is 

“inefficient and costly” and should be replaced (Cavalier’s Exhibit A at 3-4). 

Response. 

produce all responsive documents not subject to privilege or other protection 

Provide all documents upon which Cavalier intends 

Cavalier refers to its prefiled testimony on this issue and will further 

Issue C17 

Interrogatory C17-1:Identify all instances in which Verizon has won back a Cavalier 

customer as a result of a misdirected repair call since January 1,2000. 

Response 

other protection, but notes that its proposed contract language on this point is not 

restricted to “misdirected repair calls’’ but instead refers to “misdirected calls.” 

Interrogatory C17-2,Identify all instances in which a Verizon service representative has 

disparaged Cavalier dunng a misdirected repair call since January I ,  2000. 

Response: 

other protection. 

Interrogatory C17-3 Identify all mstances in which Verizon offered a Cavalier customer 

discounted Yellow Pages advertising in order to win that Customer back from Cavalier 

since January 1,2000. 

Response. 

other protection 

Request for Production C17-1, 

to rely to support its demand that a series of penalties be included in the parties’ 

Cavalier will produce all responsive documents not subject to privilege or 

Cavalier will produce all responsive documents not subject to privilege or 

Cavalier will produce all responsive documents not subject to privilege or 

Provide all documents upon which Cavalier intends 



emailsKev 
-----Origmal Message----- 

From fihhard, Juhe 
Sent 
To Zitz, Mark 
Subject: RE VZ sales tactm 

Thursday, June 26,2003 4 34 PM 

CUSTOMER # 3095176 - This customer had left a message on our after-hours voice mail stahng that a Venzon sales person 
had called h m  telhng 

~IIII that smce Venzon 1s charging Cavaher so much for Ius hnes, and that he needed a list of all phone numbers so that he 
could make sure that 

Cavalier refunded bun w~th the amount that we had over charged. 
Customer # 3137032 
Note type' Customer Semce 
Jeanne called to d o r m  us that a person from Venzon stated he was cabng all 
cavalier customers to let them h o w  that venzon was chargmg cavalier customers 
more than they should on line charge- 4/24/03 16.49 LSCHOOLE O/OO/OO 

Note type Customer Semce 
cant>> stated that they were bemg charged for res h e  charge and not blz line 
charge stated there was a lawswt pendmg on th~s and she would rec approx. $6 
00 per h e  per mth for the last yr >> 4/24/03 16.50 LSCHOOLE O/OO/OO 

Note type: Customer Service 
cant>> asked customer to gwe hun all her tel#'s so that he could file ad] for h 
er through cavalier stated cavalier would be sendmg her a refund. advlsed cust 
we did not h o w  anytlnng ahout this Is 4/24/03 1652 LSCHOOLE O/OO/OO + 
(C) Copynght Aptls, Inc 

Costello Design- Venzon Sales rep adnsed OUI customer that d IS illegal for Cavaher to force our customer's to sign 
contracts. They stated that 

we are monopollzing the market. They stated that we are only chargmg the FSLC for LD. (all new cav lines he was not an ex 
Vernon customer) 

----Original Message---- 
From. Keigner, Robert 
Sent Fnday. June 20,2003 3:13 PM 
To: Chft,Marly 
Subject: F W  Autobahn Auto - 1 lme account 

Ma*, 
This doesn't seem nght What can he done 7 

-----0ngial Message----- 

Sent 
To. Reigner, Robert 
Subject: 

From: Robmson, Knstlna 
Fnday, June 20,2003 3 09 PM 

FW Autobahn Auto - 1 lme account 

Page 1 



FYI . what can we do to save 'em??????? 

-----0ngmal Message ----- 
From Roestenberg, Monica 
Sent 
To. Robmson, Knstma 
c c  Chamock, Tammy 
Subject 

Hi Kns, 

Fnday, June 20,2003 2 5 3  PM 

Autobahn Auto - 1 line account 

emailsRev 

T h ~ s  customer just cutover to us on 5/16, and is scheduled to go back to Venzon on 6/21. 
I emailed the agent, Bob Bullock, to let h m ~  know they were on the Wmback list 
He called the customer and found out Venzon offered them SIX free months of Yellow Page advertismg to come back' 

Momca Roestenberg 
Cavalier Busmess Conmumcahons 
Channel Sales Customer Advocate 
13 19 lngleside Rd 
Norfolk, VA 23502 
(757) 248-4134 
(757) 2484042 fax 

-----OnginalMessage----- 
From. Hibbard, Jube 
Sent: Thursday, June 26,2003 4 34 PM 
To. Zitz, M&k 
Subject: RE VZ sales tactlcs 

CUSTOMER # 3095 176 - Tols customer had lei3 a message on ow after-hours voice mail statmg that a Venzon sales person 
had called hun t e h g  

hun that smce Verizon is cbargmg Cavaher so much for his Imes, and that he needed a list of all phone numbers so that he 
could make sure that 

Cavalier refunded hrm rnth the amount that we had over charged. 
Customer # 3137032 
Note type Customer Sernce 
leame called to d o r m  us that a person fkom Venzon stated he was ca lhg  all 
cavalier customers to let them b o w  that verizon was chargmg cavalier customers 
more than they should on hne chargee 4/24/03 16 49 LSCHOOLE O/OO/W 

Note type: Customer Service 
cont>> stated that they were bemg charged for res lme charge and not biz line 
charge. stated there was a lawsuit p d g  on th~s and she would rec approx. $6 
00 per lme per mtb for the last y.>> 4/24/03 16.50 LSCHOOLE O/OO/OO 

Note type: Customer Service 
cant>> asked customex to gwe him all her tel#'s so that be could file adj for h 
er through cavalier stated cavalier would be sendmg her a refund. advised cust 
we did not know anythq about th~s 1s 4/24/03 16.52 LSCHOOLE O/OO/OO + 

Page 2 



emailsRev 
(C) Copynght Aptis, Inc 

Costello Design- Venzon Sales rep advlsed OUI customer that it is illegal for Cavalier to force ow customer's to sign 
contracts. They stated that 

we are monopolmng the market They stated that we are only chargmg the FSLC for LD (all new cav lines be was not an ex 
Venzon customer) 

From: Perkms, Stephen 
Sent 
To 'chnstos t antomou@venzon.com'; >ennifer.I.mcclellan@verizon.com' 
Subject VA marketmg tactlcs 

Chns and Jennifer 

Further to my &scussions with C h n s  about Qmg to move toward a more normal busmess relatlonslup, please renew the 
attached and see what 

you can do (Full version is cormng by fax) Cavalier's busmess side is quite agtated about t h s  Issue, as Venzon marketmg 
reps seem to know 

that customers are Cavalier customers. 

Thanks and regards, 

Stephen T Perkms 
General Counsel 
Cavaher Telephone, LLC 
2134 West Labumnm Avenue 
&chmond, Vlrguua 23227-4342 
Telephone 804 422.4517 
Fax 804.422 4599 
e-mall: sp-=rkms@cavtel corn 
www cavtel com 

Wednesday, July 09,2003 3:Ol PM 

From Perkins, Stephen 
Sent Wednerdav. Julv 09.2003 7 12 PM 

, I  1 , - ~~ 

To 'chnstos t.antomou@venzoncom' 
Subject' RE VA marketmg tactlcs 

Chns 

Thank you for your p'ompt response. Listed below is the avadable mformatlor~ to the best of my howledge, for the three 
examples menhoned III 

my lener 

1 Autobahn Auto 
Page 3 



215 North Armistead Avenue 
Hampton, Virgitna 23669 
BTN 757 723 21 112 
Approxlmate date of contact 5130103 
Cut over to Cavalier 511 6103 
Wmback to Venzon 6127103 

emailsRev 

2 Dr T MichaelBurke 
10607 Patterson Avenue 
kcbmond, Vuguna 23233 
BTN 804 741 7100 
Approxunate date of contact unknown (hymg to get additional mfomhon) 

3. Cavalier Floonng Systems 
2251 Dabney Road, Suite D 
hchmond, Virguna 23230 
BTN8042547700 
Approxunate date of contact 4124103 (Cavaher notes are *om 4124103 at 16.49 ) 

I am out of the office tomorrow through next Monday, hut I d see what additlonal informabon I can find for date and time 
of contact for each of 

these customers 

Thanks agam for mitiahng efforts to address Cavaher's concerns. 

StephenT Per& 
General Counsel 
Cavaher Telephone, LLC 
2134 West Laburnum Avenue 
Rtchmond, Vlrglnia 232274342 
Telephone 804 422 4517 
Fax 804.422 4599 
e-& sperb@cavtel  com 
www cavtel corn 

-----Origmal Message----- 
From: chnst0s.t antomou@venzon.com 
[mailto:clmstos.t antomou@venzon.cornl 
Sent Wednesday, July 09,2003 5 33 PM 
To: Perkm, Stephen 
Subject: Re VA marketmg taCtiCS 

Steve, 

Further to our calls this afternoon, thanks for wsing these matters wth 
me. 

I have read your letter attached to the e-mail below. Thls is to assure 
you that Venzoo will promptly rnveshgate the i t em raised III your letter 

Page 4 
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emallsRev 
To that end,<as we discussed, Venzon requests relevant informahon wth 
respect to the customer contacti referenced u1 your letter (as well as any 
other customer contacts of whch Cavaher is aware that It believes Venzon 
should mveshgate). For example, what telephone numbers were called, on 
what date (wth hmes, if available), what addresses are assoclated wth 
the numbers? Such Informahon would be used by Venzon to conduct 1ts 
mvestgatlon and would not be used for markehng Thanks again. 

ChrlS 

Chns T. Antomou 
Assistant General Counsel 
Venzon 
1515NorthCourtHouseRoad 
Sute 504 
Arlmgton, VA 22201 
(703) 351-3006 (phone) 
(703) 351-3660 (fax) 
chnstos.t.antomou@von.com 

"Perkms, 
Stephen" To Chnstos T Antomou/EMPLNANenzon@VZiotes, 
<sperkms@cavtel Jemfer L McClellaniEMPLNANenzon@VZNotes 
corn> cc 

0710912003 03 01 
PM 

Subject VA markebng tactm 

Chns and Jennifer 

Further to my d~scussions with Chns about trymg to move toward a more 
normal busmess relattonshp, please review the attached and see what YOU 
can do. (Full version is c o m g  by fax ) Cavalier's business side is 

agitated about th~s issue, as Venzon markehng reps seem to know that 
customers are Cavalier customers. 

Tbanks and regards, 

Stephen T Per& 
General Counsel 
Cavalier Telephone, LLC 
2134 West Laburnum Avenue 
Richmond, V u w a  23221-4342 
Telephone 804.422 4517 
Fax 804.422 4599 
e-mall: sper&@cavtel corn 
www cavtcl.com 

Page 5 
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c<mktg-tactlcs pdC-> 

(See attached file: mktg-tactics.pdt) 

-----0ngmal Message---- 
From: Perkms, Stephen 
Sent: Wednesday, July 09,2003 7.12 PM 
To 'chnst0s.t antomou@venzon.com' 
Subject: RE VA marketing tactlcs 

Chris-  

Thank you for your prompt response. Listed below IS the available mfortnatlon, to the best of my knowledge, for the three 
examples menhoned m 

my letter 

1 Autobahn Auto 
9 15 North Arrmstcad Avenue 
Hampton, Vuguua 23669 
BTN 757.723.21112 
Approxunate date of contact 5130103 
Cut over to Cavalier 511 6/03 
Wmback to Venzon 6/27/03 

2 Dr T MichaelBurke 
10607 Patterson Avenue 
Richmond, Vuguna 23233 
BTN 804 741 7100 
Approxlmate date of contact unlmown (hymg to get addihonal mfomhon)  

3 Cavaher Floormg Systems 
225 1 Dabney Road, Suite D 
Facchmond, Vuguua 23230 
BTN 804 254 7700 
Approxlmate date of contact 4/24/03 (Cavalier notes are from4/24/03 at 1649.) 

I am out of the office tomonow through next Monday, but I will see what a a t l o n a l  mfomahon I can fmd for date and tune 
of contact for each of 

these customers 

Thanks agam for untlamg efforts to address Cavalier's concern 

Stephen T. P e r h  
General Counsel 
Cavalier Telephone, LLC 
2134 West Laburnum Avenue 
Rdunond, Vugnna 23227-4342 
Telephone 804 422 4517 
Fax 804.422 4599 
e-mail: sperkms@cavtel com 

Page 6 



www cavtel.com 
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-----0ngmal Message---- 
From chnst0s.t antoniou@veruon com 
[mallto christos t antoniou@verizoo.com] 
Sent. Wednesday, July 09,2003 5 33 PM 
To: Perlnns, Stephen 
Subject: Re. VA markehng tacttcs 

Steve, 

Further to OUI calls th~s  aftemwq thanks for raismg these matters wth 
me 

I have read y o u  letter attached to the e-mail below Tlns is to assue 
you that Venzon wIl promptly mvestlgate the items raised m your letter. 
To that end, as we &scussed, Verizon requests relevant mformanon anth 
respect to the customer contacts referenced m your letter (as well as any 
other customer contacts of whch Cavalier IS aware that it believes Venzon 
should mvestigate). For example, what telephone numbers were called, on 
what date (wth tunes, if available), what addresses are associated w t h  
the numbers? Such informahon would be used by Venzon to conduct its 
mvesttganon and would not be used for markehng Thanks agam. 

chns 

CbnsT Antomou 
Assistant General Counsel 
Venzon 
1515NorthCourtHouseRoad 
Sute 500 
Arlmgton, VA 22201 
(703) 351-3006 @hone) 
(703) 351-3660 (fax) 
chnstos.t.antomou@venzon.com 

From: Perluns, Stephen 
Sent 
To 'chnstos tantomou@venzon.com' 
Subject: RE: VA marketmg taCt lCS  

Any update on Verizon's invest~gatton~ 

---Ong~nal Message---- 
From. chnstos.t.antoniou@venzon corn 
[mallto:chnstos t.anton~ou@venzon.com] 
Sent. Wednesday, July 16,2003 2.16 PM 
To Perlans, Stephen 

Monday, July 28,2003 9:33 AM 

Page 7 
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e d s R e v  
Subject F&VA markemg tactics 

Thanks, Steve I've been out of the office as well, but wdl forward your 
note to the mdwiduals who have been workmg t l ~ ~ s .  

C h n S  

ChnsT Antomou 
Assistant General Counsel 
Venzon 
15 15 North Court House Road 
Suite 500 
Arlmgton, VA 22201 
(703) 351-3006 @hone) 
(703) 351-3660 (fax) 
chnstos.t.aotoniou@venzon com 

"PeIkIIl.3, 
Stephen" To Chnstos T. Antomou/EMPWANenzon@VZNoies 
<sperkms@cavtel. cc 
corn, 

07/15/2003 08.40 
AM 

Subject: RE: VA marketing taci~cs 

chns. 

Sorry for the delayed response-I have been out of the office The 
lnformatlon that I gave you tracked the three examples sequentially (fust 
example, fmt  customer and number, etc.) 

Thanks agam for lookmg lnto h s  

Steve 

----Ongmal Message--- 
From- chnstos.t.antoNou@venzOn COm 
[madtochnstos.t antomou@venzon.coml 
Sent Thursday, July IO, 2003 9:40 AM 
TO Perkms, Stephen 
Subject. RE VA mrketmg tactlcs 

Steve. 

Page 8 



emailsRev 
Thanks agam for the dormahon below. To assist Venzon with its 
mvesbgatlon, I would appreciate it If you would let me know whlch of the 
phone numbers below IS associated anth each particular item set foah in 
your letter Thanks m advance. 

Chns Antomou 
Assistant General Counsel 
Venzon 
(703) 351-3006 @hone) 
(703) 351-3660 (fax) 
cbnstos t antomou@venzon.com 

" P e r h s ,  

Stephen" To ChnstosT. 

<sperh@cavtel. cc 

c o w  Subject: RE: VA marketmg 

AntoniouiEMP WANenzon@VZNotes 

tactlcs 

07/09/2003 0712 

PM 

C b n S  

Thank you for your prompt response. Listed below IS the avadable 
mformabon, to the best ofmy knowledge, for the three examples menhoned 
m my letter 

1 Autobahn Auto 
915 North Amnstead Avenue 
Hampton, Virgma 23669 
BTN 757 723 21 1 12 
Approxunate date of contact 5/30/03 
Cut over to Cavalier 5/16/03 
Wmback to Venzon 6127103 

2 Dr T MichaelBurke 
10607 Patterson Avenue 
hchmond, Virgima 23233 
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BTN 804.741 7100 
Approximate date of contact unknown (hyng to get addihonal 
dormation) 

3. Cavaher Floonng System 
225 1 Dabney Road, Suite D 
kchmond, Vlrguna 23230 
BTN 804.254.7700 
A p p r o m t e  date of contact. 4/24/03 (Cavalier notes are &om 
4/24/03 at 1649 ) 

I am out of the office tomorrow throngh next Monday, but I mll see what 
addihonal informahon I can fmd for date and tnne of contact for each of 
these customers 

Thanks agam for mhahng efforts to address Cavalier's concerns. 

StephenT Perluns 
General Counsel 
Cavalier Telephone, LLC 
2134 West Laburnum Avenue 
&chmond, Vlrginia 232274342 
Telephone 804.422 4517 
Fax 804 422 4599 
e-mail. sperkms@cavtel com 
www.cavtel corn 

-----Ongmal Message---- 
From chrst0s.t antomou@veruon corn 
[d to .chns tos  t anto~ou@vemon-com] 
Sent. Wednesday, July 09, 2003 5.33 PM 
To Perluns, Stephen 
Subject. R e  VA marketmg taChCS 

Steve, 

Further to ow calls t lns  afternoon, thanks for raising these matters mth 
me. 

I have read your letter attached to the e-mad below. Th~s IS to assure 
you that V m o n  wll promptly inveshgate the items raised m y o u  letter. 
To that end, as we discussed, Venzon requests relevant dormahon mth 
respect to the customer contacts referenced in your letter (as well as any 
other customer contacts of whch Cavaher is aware that it believes Venzon 
should Inveshgate) For example, what telephone numbers were called, on 
what date (wth tunes, if available), what addresses are associated mth 
the numbers? Such Infomhon would be used by Venzon to conduct Its 
inveshgahon and would not be used for mke tmg .  Thanks agam. 

chns  
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emailsRev 

Chris T. AntoNou 
Assistant General Counsel 
Venzon 
15 15 North Court House Road 
Suite 500 
Arlmgton, VA 22201 
(703) 351-3006 (phone) 
(703) 351-3660 (fax) 
chs tos  tantoNou@verizon.com 

"PFXlans, 

Stephen" To ChstosT. 

<sperh@cavtel Jemfer L. 
Antoniou/EMPWANerizon@V~otes, 

M c C l e M M P  WANenzon@VZNotes 
c o w  cc 

Subject VA markehng 
taChcs 

0710912003 03 01 

PM 

Chns and Jemfer 

Further to my discussions wth Cnns ahout rryrng to move toward a more 
n o d  business relaaonslup, please review the attached and see what yon 
can do (Full version is c o m g  by fax.) Cavalier's busloess side IS 

qute 
agitated about tbs issue, as Venzon markehng reps seem to know that 
customers are Cavalier customers. 

Thanks and regards, 

Stephen T Perkins 
General Counsel 
Cavaher Telephone, LLC 
2134 West Laburnum Avenue 
kchmond, Vugnua 232274342 
Telephone 804.422.4517 
Fax 804.422 4599 
e-mail. sperlons@cavtel com 
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www.cavtel.com 

<<mktg-tachcs.pW> 

(See attached file mktg-tachcs pdf) 

emallsRev 
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GENERAL REGULATIONS TARIFF 
S C C -Va -NO 201 

section 1 
Original Page 30 

Verizon Virglnla ~ n c .  

GENERAL REGULATIONS 

E. LIABILITY OF THE TELEPHONE COMPANY 

In View of the fact that the customer has exclusive control over the use of 
Service and facilities furnished by the Telephone Company, and because o f  
unavordableness of errors incident to the services and to the use of such 
facilitles of the Telephone Company, services and facilities are furnlshed by 
the Telephone Company subiect to the terms, conditions and limitations herem 
specified 

1 Service Irregularities 

The llablllty of the Telephone Company for damages arising out of mistakes, 
omissions, Interruptions, delays, errors or defects in transmission, or 
failures or defects in facilities furnished by the Telephone Company, 
occurring in the course of furnishing service or other facilities and not 
caused by the negligence of the customer, shall ~n no event exceed an 
amount equivalent to the proportionate charge to the customer for the 
Service or facilities affected during the period such mistake, omission, 
interruption. delay. e r r o r  or  defect in transmission, or fallure or defect 
In facilities continues after notice and demand to the Telephone Company. 

When facilities of others are used in establishing connections to points 
not reached by the Telephone Company's facrlitres, the Telephone Company 1s 
not liable for any act or omission of others furnishing such facilities 

2 Claims of M ~ S U S ~  of service 

The Telephone Company shall be indemnified and save harmless by the 
customer against claims for libel, slander, fraudulent or misleading 
advertisements or infringement of copyright arising directly or indirectly 
from the material transmitted over its facilities or the use thereof; 
against claims far infringement of patents arising from combining or using 
apparatus and systems of the customer with facilities of the Telephone 
Company, and against all other claims arising out of any act o r  omission of 
the customer in connection with the services and facilities provided by the 
Telephone Company 

3. Directory Errors and Omissions 

The liability of the Telephone Company, Its contractors, and agents 
arising from errors in or omissions of Directory Listings for which there 1s 
no discrete charge, including such listings in classlfled directorles and 
listings obtainable from an operator shall be limlted to the amount of 
actual impairment to the customer's service and I n  no event shall exceed 
one-half tne amount of the fixed monthly charges appllcable to Local 
Exchange Services or Mobile Telephone Services affected durlng the perlod 
covered by directory in which the error or omisslon occurs 

In cases  of charged Directory L:stings, purchased pursuant to thls tarlff, 
including such listings ootainable from an operator, the liability of the 
Telephone Company, 1ts contractors, and agents shall be llmlted to an amount 
not exceeding the amount of c?arges for the charged llstlng ln llstlngs 
involved during t k  perrod covered by the directory In whlch the error or 
omission occurs 

Effective October 20, 2000 Zssued Ocrober i 9 ,  2000 



GENERAL REGULATIONS TARIFF 
S C C -Va -NO. 201 

Verizon Virglnla Inc Section 1 
Original Page 31 

GENERAL REGULATIONS 

E .  L I A B I L I T Y  OF THE TELEPHONE COMPANY (Cont'd) 

4 Defacement of Premises 

The Telephone Company I S  not liable for any defacement of, or damage to, 
the customer's premlses resulting from the furnrshlng of service or the 
attachment of equlpment and facilities furnished by the Telephone Company 
on such premlses or by the installation or removal thereof, when such 
defacement or damage IS not the result of negligence of the Telephone 
Company 

5. Facllltles and Equipment in Explosive Atmosphere, Hazardous or Inaccesslble 
Locations 

The Telephone Company will not provide facilities or equipment in an 
explosive atmosphere, hazardous or inaccessible location. The network 
interface will be located outside the hazardous locatron 

6 Service at Outdoor Locations 

The Telephone Company reserves the right to refuse to provide, maintain or 
restore service at outdoor locations unless the customer agrees in writing 
to indemnify and save the Telephone Company harmless from and against any 
and all loss or  damage Lhat may result to equipment and facilities 
furnished by the Telephone Company at such locations. The customer shall 
likewise indemnify and save the Telephone Company harmless from and against 
lniury to or death of any person which may result from the locatLon and use 
of such equipment and facilities. 

1 Certain Use of Customer-provided Equipment 

The services furnished by the Telephone Company, in addition to the 
limitations set forth preceding, also are sublect to the following 
limitation: the Telephone Company shall not be liable for damage arlslng 
out of mistakes, omiss~ons, interruptions, delays, errors or defects I n  
transmission or other inlury, including but not limlted to inlurles to 
persons or property from voltages or currents transmltted over the servlce 
of the Telephone Company, caused by customer-provlded equrpment except 
where a contributing cause is the malfunctioning of a Telephone Company 
provided connecting arrangement, in which event the llabllity of the 
Telephone Company shall not exceed an amount equal to a proportional amount 
of the Telephone Company billing for the period of servlce durlng whlch 
such mistake, omission, interruption, delay, error, defect in transmlsslon 
or in]ury occurs, 
would have been prevented had Telephone Company provrded equlpment been 
used 

or not prevented by customer-provrded equlpment but whlch 

Effective October 20, 2000 Issuec October 19, 2000 



GENERAL REGULATIONS TARIFF 
S C C -Va -No 201 

Verrzon Virglnla Inc Section 1 
Original Page 32 

GENERAL REGULATIONS 

E LIABILITY OF THE TELEPHONE COMPANY ICont'd) 

8 Bllled Number Screening 

At the optlon of the Telephone Company, or i n  response to a customer 
request, Bllled Number Screening will be used to control instances of fraud 
assoclated wlth billed to a third party, station-to-statlo" collect or 
person-to-person collect messages. 

9 Enhanced Universal Emergency Number 911 Servlce 

The Telephone Company is not responsible for any infringement o r  invaslon 
of the right of privacy of any person or persons, caused or claimed to have 
been caused, directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occaslon or 
use of Enhanced Universal Emergency Number 911 Service features and the 
equipment associated therewith, o r  by any services furnished by the 
Telephone Company in Connection therewith, including, but not limited to, 
the identifrcatioo of the telepnone number, address or name associated with 
the telephone used by the party or parties accessing Enhanced Universal 
Emergency Number 911 Serv-ce, and which arise out of the negligence or 
other wrongful act of the Telephone Company, the customer, its user, 
agencies or municipalities, or the employees or agents of any one of them 

10. Third Parties 

Provisicn of service to a customer shall not create, nor give to, any third 
party any claim or right of action against the customer or Telephone 
C Ompa n y 

F LIMITATIONS AND USE OF SERVICE 

1 Use of Customer's Service 

The use of service shall be restricted to the customer, the customer's 
employees and representatives r n  the case of buslness servlce, except as the 
use of service may be extended f o r  switched data Inonvoice) communlcatluns 
relating directly to the busLness of Composite Data ServLCe Vendor's patrons 
who act as their customer5; or the customer, the customer's famlly and 
persons residing In the customer's household in the case of residence 
service, except as otherwise specified in the Telephone Company's 
applicable tariffs Tne use of the service may be extended to persons 
leasing or sualeasing a c~stomer's entire residential premlses for a perlad 
of less than o n e  year. 

Issued. October 19, 2000 Effective. October 20, 2000 
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Bankruptcies With Filing Dates From July 1, 1996 Through September 

Sequential Bankruptcy 

13 GST Telecom 5116120 
14 Net.--' 
15 TI&. 
16 F'-" 

Item x Customer Name Filing Date 

19,2003 

~ 50 

51 

52 
53 

54 
55 

PSIN& Inc and afflllstes 543112001 
PNI TechnOlogleI and II sfflllafei (Including Mercury 
Communlcalionr) 61812001 
2nd Century ~ommunisalioos. Inc and afflllates 2nd Century 
Comrnunlcitlons Holdings, In< m d  2nd Century Communlcallonr of 
Vlrglnla, In< 812512001 
Eosantlal corn. 1°C 6,2912001 

Metrlcam. In< and affiliates (Msvlcam DC, L L C , Mcfricom Financs. 
In<, Mefrlcom Invesilmsnll DC, In<, and Metrlcom New York , L L C 1 
AIlenf Communicsllonr. In< and afflllate. &le181 Leasing, L L C 

71212001 
7lJl2001 



Bankruptcies With Filing Dates From July 1, 1996 Through September 19,2003 

Srquentlal Bankruptcy 

Rhythms NetConnscflans, 1°C akla Acceleralod Connschonr. Inc 

item x Curlomer Name Flllng Dats 

2 

90 

91 

92 

Ylper Web Servlcsr 312112002 

Adelphla 0vrinsrr Soluhonr Openllons 1°C and Its afflllales 

FNetCorp alWa Franklin Dafacom Inc 

JI27i2002 

41512002 



Bankruptcies With Filing Dates From July 1, 1996 Through September 

I4OlAlpma PCS, In< I 
IHotlzon PCS, Inc , Horizon Per.iOnai Comm , 8 Bright PBrsOMI COmm I 

19,2003 

3 


	PCS In<
	IHotlzon PCS Inc Horizon Per.iOnai Comm 8 Bright PBrsOMI COmm


